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1. User login

 PMAP customer portal website url:
https://pmap-portal.porsche-cloudservice.com/

 Fill in the account and password and log in to the system.

No. 1 User login

https://pmap-portal.porsche-cloudservice.com/


2. Interface description

 System menu

No. 2 Menu

 Operation interface

No. 3 Operation interface



3. Parts order

 Create order

No. 4 Click “create order”

No. 5 Select company



No. 6 Select shipping conditions

 Container pick-up:Increase sales price by 25%

No. 7 Download parts catalog

No. 8 Choose parts



 View product code

No. 9 Fill in the number of parts to be purchased

No. 10 Click “add”

No. 11 After filling in the accessory code and purchase data, click Update



 The system will automatically match the price of your purchased parts.

No. 12 Reminder of insufficient inventory

No. 13 Reminder the parts to be purchased are not within the scope of sales.

No. 14 PMAP Aftersales via



No. 15 Prompt product code input error

No. 16 Batch import parts and download import templates

No. 17 Fill in product code and purchase quantity



No. 18 Click “Import”

No. 19 Select import file

No. 20 Export parts list



No. 21 Parts List

No. 22 Save order draft



No. 23 Click submit, Formal order placement

No. 24 The order has been submitted, waiting for after-sales approval

 Orders in submitted status can be withdrawn and modified after
withdrawal.

No. 25 The order is approved and enters the shipment phase



No. 26 Click the Transaction to view the order shipment

No. 27 Check delivery quantity and delivery status

No. 28 When the shipment quantity is equal to the purchase quantity, the
parts ordering is completed



No. 29 Some of the purchased parts have arrived

No. 30 All purchased parts have arrived and the order completion process
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